How to Register a Physical Tokenized Card

*Before a tokenized card can be added to the mobile wallet it must be registered*

1. Navigate to https://getmybalance.com/
2. Select “Create Account”
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Welcome Card Lookup & Activation

To activate your card, check your card balance or review Card Number
recent activity, enter the card number and 6-digit security
code shown on your card.

16-digit number without spaces or hyphens if present.
The card number is a 16-digit number found on either the

front or back of your card Security Code

6-digit number found on card back.
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3. Fillout the following page and check the Privacy Notice box > Click Submit
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Create an Account

Your Information

First Name Address
Last Name Address 2
Email City

Your user name will be your email address

Country
Phone United States v
State
v
Postal Code
Password & Confirm Password %

Password must be at least 14 characters long,
contain at least 1 number(s) and 1 alpha
character(s)

| agree to the Privacy Notice


https://getmybalance.com/

4. The user will be sent a verification email and must verify their email prior to logging in for the first
time > Click “Verify Your Account”

<clientsupportsupervisors@storefinancial.com >
Jate: Wed, Aug 27, 2025 at 1:44PM

subject: Please verify your account

fo:

Get My Balance

To verify that you would like to create an account on
www.getmybalance.com please click the button below to verify
your account.

Verify Your Account

If you have questions, please contact support@emlpayments.com

5. Afterthe account has been verified, the user will be taken to the Account Login screen
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Don't Have an Account? Account Login

To create an account associated with your card, Your account was successfully created and a

please select "Create an Account” below. confirmation email has been sent to you. Please
click on the link in the email to activate your account.

Email Address
Password

Forgot Password?

Create an Account .



6. Once loggedin click “Add a Card”
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My Cards

You can view all of your cards associated with your user name here. To add a card to your account, click Add a Card below and provide the card
number and 6-digit security code.

MY CARDS

+ Add a Card

7. Enterinthe card number and security code > Click “Add Card”

ADD CARD

To add a new card to your account, enter the 16-digit
card number and the 6-digit security code found on the
back of your card.

Card Number % ——>

16-digit number without spaces or hyphens If present.

Security Code * —+

6-digit number found on card back
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8. Once the card has been added > Select “View” from the “Action” drop-down menu

Get My Balance

Home My Cards My Profile Contact Us Check My Balance Logout

Vly Cards

ou can view all of your cards associated with your user name here. To add a card to your account, click Add a Card below and provide the card
umber and 6-digit security code.

MY CARDS
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9. Onthe next page click “Register Card”
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Card Information
View/Print Cardholder Agreement

and Privacy Policy
Register Card 0

Card is issued by Peoples 1

[ransactions

10. Fill out the required fields > check the Privacy Notice box > Click Save
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Email # Address %
First Name # Address 2
Last Name City %
Phone Country # United States v
State * ~
Zip Code %

*Indicates required field.

| agree to the Privacy Notice



Notes

e A Physical Tokenized card does not have to be registered for it to be used as a physical card. Only when the
user wants to add the card to their mobile wallet does it need to be registered.

e Steps 1-4 only need to be completed one time. Once the user has an account created, they can
add/register multiple cards under that profile.

o Whenthe card is added to the Get My Balance profile, it does not automatically add the card to the mobile
wallet. The user will need to manually add the card to their wallet.



