
How to Register a Physical Tokenized Card  

*Before a tokenized card can be added to the mobile wallet it must be registered* 

 

1. Navigate to https://getmybalance.com/ 
2. Select “Create Account” 

 

3. Fill out the following page and check the Privacy Notice box > Click Submit 

 

https://getmybalance.com/


4. The user will be sent a verification email and must verify their email prior to logging in for the first 
time > Click “Verify Your Account” 

 

5. After the account has been verified, the user will be taken to the Account Login screen  

 

 

 

 

 



6. Once logged in click “Add a Card” 

 

7. Enter in the card number and security code > Click “Add Card” 

 

8. Once the card has been added > Select “View” from the “Action” drop-down menu  

 



9. On the next page click “Register Card” 

 
10. Fill out the required fields > check the Privacy Notice box > Click Save  

 

 

 

 

 

 



Notes 

• A Physical Tokenized card does not have to be registered for it to be used as a physical card. Only when the 
user wants to add the card to their mobile wallet does it need to be registered.   

• Steps 1-4 only need to be completed one time. Once the user has an account created, they can 
add/register multiple cards under that profile.  

• When the card is added to the Get My Balance profile, it does not automatically add the card to the mobile 
wallet. The user will need to manually add the card to their wallet.  


